SERFF Tracking Number: PHYS 126383527 Sate: Arkansas
Filing Company: Physicians Mutual Insurance Company Sate Tracking Number: 44098
Company Tracking Number: PM_HOME (1209)

TOI: MS08I Individual Medicare Supplement - Sub-TOI: MS081.001 Plan A 2010
Standard Plans 2010

Product Name: Med Sup/LTC

Project Name/Number : PM_HOME (1209)/PM_HOME (1209)

Filing at a Glance

Company: Physicians Mutual Insurance Company

Product Name: Med Sup/LTC SERFF Tr Num: PHYS-126383527 State: Arkansas

TOI: MS08I Individual Medicare Supplement - SERFF Status: Closed-Filed- State Tr Num: 44098

Standard Plans 2010 Closed

Sub-TOI: MS081.001 Plan A 2010 Co Tr Num: PM_HOME (1209) State Status: Filed-Closed

Filing Type: Advertisement Reviewer(s): Stephanie Fowler
Authors: Sonya Dickey, Sara Disposition Date: 12/16/2009
Magee-Garcia
Date Submitted: 11/13/2009 Disposition Status: Filed-Closed

Implementation Date Requested: On Approval Implementation Date:

State Filing Description:
General Information

Project Name: PM_HOME (1209) Status of Filing in Domicile: Pending

Project Number: PM_HOME (1209) Date Approved in Domicile:

Requested Filing Mode: Review & Approval Domicile Status Comments: Material was filed
in Nebraska on 11-13-09.

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size:

Overall Rate Impact: Group Market Type:

Filing Status Changed: 12/16/2009 Explanation for Other Group Market Type:
State Status Changed: 12/16/2009

Deemer Date: Created By: Sara Magee-Garcia
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Filing Description:
RE: Medicare Supplement Insurance and Long Term Care Insurance Advertisement
Home Page for Corporate Website: PM_HOME (1209)

Attached are copies of the above referenced material for your review and approval. This material will be used on our

corporate website and could generate interest in one of the following Medicare Supplement policies/riders:
Policies Medicare Plans Approval Dates
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P0O20AR A 8-12-09

PO25AR F 8-12-09

P026AR G 8-12-09

PO27AR High Ded F 8-12-09
Rider B345 8-12-09

This material could also generate interest in one of the following Long Term Care Insurance policies:
Policies Approval Dates

P145AR 8-11-04

P146AR 8-11-04

P147AR 8-11-04

P148AR 8-11-04

This home page is used in conjunction with our previously approved web pages.All variable information has been
indicated with brackets. In the future if one of the bracketed portions of the web page becomes advertising material we
would refile the home page for the appropriate products. The disclaimer in the bottom portion of the web page has been
bracketed and will display the appropriate product lines that are offered by each underwriting company. For instance in
2010 our Medicare Supplement product line will display next to Physicians Mutual Insurance Company. Likewise the
disclaimer, “Neither Physicians Life Insurance Company nor its agents...” , would also reflect “Neither Physicians Mutual
Insurance Company nor its agents...” in 2010.

The rectangular section at the top of the page entitled “Insurance for all of us” is animated and will first display a set of
pictures which then fades into the wording that is shown in the pdf for PM_HOME (1209). The supporting documentation
tab shows an example of how the pictures appear on this section of the page.

If you have any questions concerning material, please contact me at 1-800-228-9100, option 1, option 6, extension

2633. You may also contact me via email at Sara.Magee-Garcia@physiciansmutual.com. Your assistance in getting the
material approved for use in your State is greatly appreciated.

Company and Contact

Filing Contact Information

Sara Magee-Garcia, sara.magee-garcia@physiciansmutual.com
2600 Dodge Street 800-228-9100 [Phone]
Omaha, NE 68131 402-633-1096 [FAX]
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Omaha, NE 68131 Group Name: State ID Number:

(402) 633-1188 ext. [Phone] FEIN Number: 47-0270450

Filing Fees

Fee Required? Yes

Fee Amount: $40.00

Retaliatory? No

Fee Explanation: $40 per form, 1 form included

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Physicians Mutual Insurance Company $40.00 11/13/2009 32026792
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Physicians
Mutual Insurance for all of us.™ call, click, write or meat
products customer center about us learning center contact us

—

health insurance
long-term care insurance
dental insurance
annuities

life insurance

medicare supplement

my account

User Name | forgotb User Namea?

Password | forgot Password?

register

——

the neighborhood ﬁ

Qur online newsletter ... giving you
timely information on healthy living,
new products, services and more!
_Sbgrl Up Today

we're here
when you need us®
Strength and Stability

Insurance for all of us.”

At Physicians Mutual, we work hard for hardworking
people. We believe in the power of plain speak. We strive
to give you everything you need, and nothing you don't.
Sound right? Maybe we should talk.

highlights o
Dental Insurance to Help Protect
Your Smile

Want a fast, easy way to get benefits for over

300 covered dental services? You can with dental
insurance from Physicians Mutual Insurance
Company! Get a quote or even shop online today.

—

2
..f

Budget—Minded Medicare Supplement
Options for Seniors

We have options designed to help fit your needs
and budget. Our choices can help you get the
protection you want — at a reasonable price.

Insurance 101
Want to better understand the world of
imsurance? Visit the new Learning Center

in Tough Times
Companies must show their stability
today more than ever before, Learn
more about our financial strength
and stability.

today!

saw us on tv? L3

Learn more now about life, dental or
Medicare Supplement insurance,

—_— —

[ news & events

[08.25.2009]
Physicians Mutual® hosts Camp Fire
kids for a day

[08.11.2009]
Physicians Mutual® Joins Effort to
Protect Medigap

[08.10.2009]
Physicians Mutual® Recognized as a Top
Life and Health Insurer

home | careers | products | customer center | about us | learning center | contact us | privacy policy

& Physicians Mutual®, 2002-2009. All Rights Reserved.

Physiclans Mutual Insurance Company = Physicians Life Insurance Company

2600 Dodge Street, Omaha, Mebraska 68131

Physicians Mutual Insurance Company offers reliable health insurance, long-term care insurance and dental insurancelcoverage while Physiclans Life Insurance
Company provides Importantlfife and medicare supplement Insurance, as well as annuitles] In CO: Our Medicare Supplement coverage |s avallable for pecple under age 65.

Neither [Physicians Life]lnsurance Company nor its agents are connected with or endorsad by the U.S, Government or the Federal Medicare Program.

PM_HOME (1209)

Please note that our products are not available in all states.
This Web site is not intended for use outside the United States.
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Supporting Document Schedules

Satisfied - Item: Graphic Image

Comments:

Sate: Arkansas

Sate Tracking Number: 44098
QUb-TOI: MS081.001 Plan A 2010
Item Status: Status
Date:
Accepted for Informational  12/16/2009
Purposes

The rectangular section at the top of the page entitled “Insurance for all of us” is animated and will first display a set of
pictures which then fades into the wording that is shown in the pdf for PM_HOME (1209). The supporting documentation
tab shows an example of how the pictures appear on this section of the page.

Attachment:
graphicalimage.pdf
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4 maeci and
e fc;r the independent folks
of plain-speak. And it's an
Fcustomer satisfaclion rating.

:Insurance for all of us

people. We believe i in the power of plain speak. We strive
- togive you everything you need, and nothing you don't.
Sound right? Maybe we should talk.

- At Physicians Mutual, we. work hard for hardworkmq'
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